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* Top-ranked pharmacy school in U.S.
* Conducts pharmaceutical research
* Develops and delivers pharmaceutical care
* Shares expertise with the public, industry and policy makers
 Demographics
— 807 faculty
— 809 doctoral students
— 134 postdocs

— 314 staff
— >6,500 living alumni

University of California, San Francisco
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UCSF DAM project goals

* Maintain web-based digital asset collection to serve the needs
of Dean's Office communications projects.

* Use digital assets for School of Pharmacy web story
illustration, media requests, publications, announcements,
and presentations.

L@ University of California, San Francisco
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Review the high-level requirements for digital asset users’
need for and ability to find content.

Define the metadata structure and controlled vocabularies for
the digital asset management (DAM) application.

Implement the metadata specification in ResourceSpace*.

Assign metadata to the collections and perform bulk import of
the assets.

Prepare tagging guidelines

Conduct one-on-one sessions to help UCSF personnel tag
individual assets in collections.

* ResourceSpace (http://www.resourcespace.org/ ) is a free, open source
digital asset management application.
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Before ...

“Before ResourceSpace the location of digital images, slides, CDs, etc. was
stored in my neural network. Now those resources reside in
ResourceSpace. They are all digital, and they are all tagged. Access is now
open. We can meet requests for specific assets quickly and accurately,
and -- in the case of photos -- we can provide a number of image sizes. As
well, we now clearly know the categories of images we lack and are now
in the process of rounding out our archive to improve its effectiveness.”

— Susan Levings, Associate Dean, Planning and Communications

L% University of California, San Francisco
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Find images that evoke a particular concept or
theme.

Find all images of a named person or type of
person.

Find images that depict a particular area of
expertise.

Find images of people in the different UCSF
settings.

Find images of people on a particular UCSF
campus.

Filter images based on the image orientation.

Filter images based on the technique used to
create the image.
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Diversity; Innovation;
Leadership

Donor; Faculty; Student

Bioengineering; Computer-aided
drug design; Medication therapy
management

Classroom; Clinical; Community

Parnassus Campus; Mission Bay
Campus

Horizontal; Vertical
Candid; Headshots; Posed
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Filter and fine-tune a retrieved set of Theme: Innovation AND
images using a combination of attributes. Setting: Classroom AND
Expertise: Bioengineering
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Shared Common Collection Usage & Rights
Metadata Metadata Metadata Metadata
Image
Metadata
Subject
Metadata

L%: University of California, San Francisco
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» Keeping asset collections together allowed pre-setting
metadata values on assets that were being imported as
collections in groups.

Technician Collection-Level Metadata

Add Item-
Level Tags

Import Add Asset Add Subject
Collection Metadata Metadata

Photographer

Permissions Departments
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Guidelines for using keywords

* Add keywords to identify predominant, visible itemsin a
photo that fit into a topic from one of the vocabularies.

— Example: If an image showed needles, the term from the Object
Vocabulary would be "Medicines, Medicine Containers, & Delivery
Devices," and then "Needles" should be added to the Keyword field.

* Keywords are not meant to serve as a substitute for using the
controlled vocabularies. Do not to add a keyword just because
the exact one you would like to use is not in the vocabularies.

— Example: Use the preferred term “Joy.” Do not attempt to specify a
more particular emotion.

L@ University of California, San Francisco
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* Titles of images should be brief and descriptive. They should
be written to aid a person looking at a thumbnail of the image
to decide whether to download the full image. Titles do not
need to be unique.

— For titles of an image with a named person, indicate the name in the
title regardless of their role at UCSF — faculty, student, staff, chancellor,
etc.

— If there are two persons in the image, use both names in the title.
When there are many people, do not use the names of the individuals.
Instead, create a descriptive name for the group (i.e., MissionBayTour).

— Use short conjunctions (and, in, with, one, for, at, against). Use the
plus sign if you need to shorten the title. Do NOT use the ampersand.

— Use title style capitalization.

University of California, San Francisco

it‘m'g:w';;ccl;-é;empg taxonomy SharePoint KMWorldi 11

BOOT CAMP )))») ®®o° SYMPOSIUM



PROJECT|

per ormance
CORPORATION

BN 7 Part of the AEA group

Guidelines for named persons

* Name everyone prominently featured in a photo. Identify
people in order left to right, and top to bottom.

* If a prominent person is unidentified, the list of named
persons should acknowledge a person as “unidentified”.

* If one or two persons of prominence — such as guests of
honor, dignitaries, or a Dean — are shown at the center of
attention before a larger crowd, then it is only necessary to
identify those persons.

 Named Persons should be listed by full First Name and Last
Name. Do NOT use nicknames or degrees.

w University of California, San Francisco
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Guidelines for captions

* A caption is a short text description that is assigned to some
of the images. Captions only need to be written for images
that are published or intended to be published.

e Captions should be both concise and descriptive.

 When appropriate, they should describe the image's
importance or relevance to a larger sequence or event.

* Assume that a person viewing the image and caption does not
have any context for the image and does not know what
shoot or larger collection it belongs to.

w University of California, San Francisco
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| Frank Farm | Log Out | Contact Us

The ArCh IVE at the UCSF School of Pharmacy
‘ Home ‘ Themes | Recent | Public Collections | Help & Advice | Upload | Team Center

Display Sort Order ¢ s Display )
As added | Popularity at 240 < Pr s | Page 1 of 1 | Ne> Slmple Search
Search using descriptions,
keywords and resource numbers

Large | Small | List Colol at

T Photo
U Document

T - > 1 3
4 g z
aa . g U Video
: “ 3 & Audio
| 2 N\ N

By Date

In Anatomy Lab PharmD.., APatel at Hood
x b

] (E5l) E6h L ] [eal] @5t L

In the pharmacy In Class and Up..,

] [Bal) @5t L ] Bl @5t L

> Go to Advanced Search

S Add or view comments [ E-mail B8 Add to current collection & Full screen preview
rch query to coilection > Save search items to collection < Previous | Page 1 of 1 | Next >

| Home | About Us | Contact Us

Interface:
Powered by ResourceSpace: Open Source Digital Asset Management

My Collecnons
\_VI rent |

pharmd subsite
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View of a resource

The ArCh |Ve at the UCSF School of Pharmacy
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| Frank Farm | Log Out I Contact Us

| Home | Themes I Recent | Public Collections ] Help & Advice I Upload | Team Center

In Anatomy Lab

< Previous Resuilt | View All Results | Next Result > Slmple Search
Search using descriptions,
keywords and resource numbers

Resource Tools
File Information

Original TIF File

Original File

Jumbo - XXL

Extra Large - XL

Large - L

Medium - M

Small - S

Extra Small - XS

Thumbnail - XXS

& Photo
% Document
& Video
U Audio

File Size Options

58.2 MB Download

By Date

> Go to Advanced Search

My Collections
Current Collection (5 items):
pharmd subsite

ing laxonomv SharePoint
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Default metadata for uploading a

resource

The Archive atthe ucsr school of Pharmacy

Specify Default Content For New Resources

Please specify the default content and keywords for the resources you are about to upload.

Add to collection (Create New Collection)

Do not import embedded a
EXIF/IPTC/XMP metadata for
this upload

Resource Type Photo

Copy the data below from _

resource with ID

Resource Metadata
Sp—

Source Type 5 Stock

Creator - Credit " OTHER (please specify)

/ PRODUCT OF 20
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] Frank Farm I Log Out | Contact Us

| Home | Themes | Recent | Public Collections | Help & Advice [ Upload ‘ Team Center

Simple Search
Search using ons,
keywords and urce (:L mbers

& Photo
T Document
U Video
U Audio

By Date

> Go to Advanced Search
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The AI’Ch |Ve at the UCSF School of Pharmacy | Frank Farm

[ Home ] Themes | Recent | Public Collections | Help & Advice | Upload [ Team Center

Advanced Search

Search Tip
Any section that you leave blank, or unticked will include ALL those terms in the search. For example, if you leave all the country boxes empty, the search will return results from all these countries. If you
select only 'Africa’ then the results will ONLY contain resources from 'Africa’.

Resource Types 4 Photo 4 Document @ Video @ Audio
By Date Anyday ¢
Source Type @ Amateur @ Commissioned @ Historic @ Stock @ In-house

Creator - Credit @ Frank Farm - (regents) @ Eric Davila - (regents)
8 Majed Abolfazli - © majedphoto.com @8 Ian Pearson @ Elizabeth Fall
@ David Powers - © David Powers [YYYY] @ Fridays Films - (regents) @ OTHER (please specify)

Usage & Rights @ School of Pharmacy Only @ Unrestricted
@ Project Only 8 UC Regents

Privacy @ Unspecified @ Model-Rel d @ NotRel d @ Not Applicable

taxonumv S!larePOIHt KMWorld!
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Advanced search (2)

Privacy

Image Color

Image Orientation

Keywords

Concepts

Named Person(s)

UCSF Titles

Other People

Technique (people)

8 Unspecified @ Model-Released @ Not

@ Black & White @ Color @ Greyscale

@ Unspecified @ Vertical @ Square or

@ Horizontal @ Panorama

@ Caring for Patients
@ Collaboration
@ Concentration
@ Conducting Science

@ Contemplation

@ Alumnus

@ Associate / Assistant Dean @8 Donor @8 PharmD Students

@ Board of Advisors
@ Chair

@ Infants & Toddlers
@ Children
@ Youth

@ Candid @ Portrait @ Mugshot

& Elderly

@ Diversity

@ Growth & Progress
8 Joy

@ Innovation

@ Leadership

@ Dean @ Graduate Students

@ Faculty @ Postdocs - Professional

Released @8 Not Applicable

circle

@ Passion

@ Recreation
@ Public Service
8 Socializing

@ Systems & Organizations

@ Friend @ Postdocs - Science

@ Families @ Researchers
@ Clinicians
@ Patients @ Teachers

@ Other Posed

@ University Students
@ VIPs & Dignitaries

@ Teaching & Presenting
@ Sadness

8 Leaming

8 Questioning

@ Surprise

@ Staff / Administrator
@ Visiting Faculty or Student
@ Other UC Campus Persons
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Technique (people) Candid @ Portrait @ Mugshot @ Other Posed

Number of People Unspecified @ One Person @8 Large Group (6-15)
No People @8 Small Group (2-5) @ Crowd (15+)

Graduations - Graduate Programs @ Students Organizations & Extracurricular Activities

Awards Ceremonies 8 Homecomings & Reunions @ White Coat Ceremonies
Community Outreach @ Orientations & Registrations @ Meetings

Conferences & Courses @ Parties & Receptions

Graduations - Professional Programs @8 Recruitment

Objects Lab Equipment @ Medicines / Medicine Containers / Delivery Devices @ Lab coats
Research Core Equipment 8 Medical Devices
Computing / Networking / IT Equipment @ Transportation Vehicles

Settings Campus Exteriors @ Office @ Nature 8 Aerial
Classroom & Seminar Room @ Housing @ dinical @ Pharmacy
Common Area @ Laboratory @ Community @ Culture

Campuses & Locations Mission Center @ VAMC SF

Bay Area Mount Zion Campus @ Los Angeles-Orange County Pharmacy Education Program
San Frandisco Parnassus Campus @ Nerth Bay Pharmacy Education Program
National Peking University @ Santa Clara-South Bay Pharmacy Education Program
International SF General Hospital @ UC Davis-Sacramento Pharmacy Education Program

Laurel Heights UC Washington Center @ UC San Diego Pharmacy Education Program

Mission Bay Campus UCSF Fresno @ UCSF Fresno Pharmacy Education Program

Departments & Units Dean's Office and Units @ Department of Clinical Pharmacy
Department of Pharmaceutical Chemistry @ Other UC Departments and Units

laxonumv S!lal'ePOlnt KMWorld!
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Department of Biopharmaceutical Sciences

Research Centers National Biomedical Mass Spectrometry Laboratory
Center for Drug Development Sciences @ Medication Outcomes Center
Drug Studies Unit 8 Molecular Design Institute
Center for Theoretical Biology @ Nuclear Magnetic Resonance Laboratory
Biomolecular Resource Center @ Sequence Analysis & Consulting Service
California Poison Control System @ Program for Pharmaceutical Economics and Policy Studies
Center for Consumer Self Care @ Small Molecule Discovery Center
Center for Drug Development Science @ The San Francisco Cochrane Center
Computer Graphics/Ferrin Laboratory @ UCSF Digital Library
Drug Product Services Laboratory @ Infectious Disease Management Program

Drug Research Unit

England Lab Kortemme Lab @ Sali Lab

Ahituv Lab Fischbach Lab @ Kroetz Lab @ Sambol Lab
Babbitt Lab Fujimorni Lab 8 Jacobson Lab @ Shafer lab
Benet Lab Gartner Lab @ Jain Lab @ Shoichet Lab
Brodsky Lab Giacomini Lab @ James Lab @ Szoka Lab
Burchard Lab Gross Lab @ Krutchinsky Lab @ Tang Lab
Chen Lab Guo Lab @ Miller Lab @ Voigt Lab
Craik Lab Huang Lab 8 Nelson Lab @ Wang Lab

Desai Lab Hunt Lab @ Ortiz de Montellan Lab @ Wells Lab

Kahl Lab @ Roylab @ Other UC Research Centers and Labs

Caption

ek b _——————————=
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Advanced search (5)

Caption

Original Filename

Tagging Status

@ Center for Drug Development Science
@ Computer Graphics/Ferrin Laboratory
@ Drug Product Services Laboratory

8 Drug Research Unit

England Lab
Ahituv Lab
Babbitt Lab
Benet Lab
@ Burchard Lab Gross Lab
@ Chen Lab Guo Lab
@ Craik Lab
@ Desai Lab
@ Dill Lab

Hunt Lab
Kahl Lab

a
a
=
a
Brodsky Lab @8 Giacomini Lab @8 James Lab
s
=
|
s
a

s
s
Huang Lab @ Nelson Lab
s
a

@ The San Francisco Cochrane Center

@ UCSF Digital Library

8 Infectious Disease Management Program

Kortemme Lab @ Sali Lab
Fischbach Lab @ Kroetz Lab
Fujimori Lab @ Jacobson Lab
Gartner Lab @ Jain Lab

Krutchinsky Lab
Miller Lab

Ortiz de Montellan Lab
Roy Lab

@ Sambol Lab

@ Shafer lab

@ Shoichet Lab

@ Szoka Lab

@ Tang Lab

@ Voigt Lab

@ Wang Lab

@ Wells Lab

@ Other UC Research Centers and Labs

@ unreviewed @ tagged

View matching resources Clear Form
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Thank You

QUESTIONS

L% University of California, San Francisco
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Joseph Busch

Email: jbusch@ppc.com

Twitter: twitter.com/joebusch

Blog: blog.ppc.com

Web: www.ppc.com/Pages/KMWorld2011.aspx

Michael Lauruhn
Email: m.lauruhn@elsevier.com
Web: http://www.elsevier.com

Susan M Levings
Email: levingss@pharmacy.ucsf.edu
Web: http://pharmacy.ucsf.edu/

Eric Davila
Email: davilae@pharmacy.ucsf.edu
Web: http://pharmacy.ucsf.edu/
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