The Taxonomy Lens:
Amid change, a key support for content and marketing
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About Taxonomy Strategies

* Teaching organizations about
the taxonomy lens

* Global companies like Nike

* Government agencies like Medicare

* [nternational organizations like IMF

* Not-for-profits like Save the Children

* More at taxononomystrategies.com
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http://www.taxonomystrategies.com/

Taxonomy creates order, makes sense of things...




...which can be especially helpful in times of change




About the Robert Wood Johnson Foundation

Largest U.S. philanthropy devoted to health

Working with others to build a Culture of Health

Support wide array of research, programs, etc.

More at rwif.org



http://www.cultureofhealth.org/
http://www.rwjf.org/

In recent years, a lot of change




Discovering the taxonomy lens...




RWJF.org “Topics” circa 2014

Select a Topic

Select a Topic

AELDEFG O|P QRS T UV W X |Y Z

Select a Topic

ABCDEGHIJKLMNOPQRSTUVWXYZ

Facilities Providing Care and Federal Reserve Board » For-Profit Sector »
Services »

Fee For Service » Foster Care »
Facilities—-Joint-use/Shared-use »

Financial Barriers to Care » Fresh Food Financing »
Family Caregiving »

Food Access » Frontline Workforce/Direct Patient
Family Planning » Care »

Food Safety »
Federal Government »

Environmental Health »




RWJF.org

While each community is different, the healthiest ones all share
certain elements. Across the nation, we support initistives which
are helping to change local conditions that allow communities and
their residents to reach their greatest health potential

Buitt Environment and Haalth +

Disease Prevention and Health Promotion =

Haalth Disparitias +

Social Determinants of Health +

“Topics” today

‘We support research that is helping to expand our understanding of
what shapes health, and programs to help enable all children to
attain their optimal physical, social and emotional well-being,
including growing up at a healthy weight.

Childhood Obaesity +

Early Childhood Development -+

Family and Social Support +

Mantal and Emotional Well-Baing +

Health Leadership

Addressing our nation's health challenges and creating healthier
communities requires strong leadership and collaboration across
multiple sectors and fields. We are helping to develop and connect
a diverse array of leaders with a common desire to work tegether o
build & national Culture of Health.

Haalth Leadarship Developmeant -+

Nurses and Nursing =

Az a nation, our efforts to improve heslth have centered largely on
heatth care. Working with hospitals, health departments. insurers
and community groups, we are helping bring together numerous
key health systems around a shared goal of better health for all.
Health Care Cost and Value <

Health Care Quality =

Health Coverage +

Public and Community Health =
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... and sparking some additional action

Used in Salesforce....

roject Edit

/W New Community ProgramInitiative\Project

Community Programl\initiative\Project Edit Save @

Information
R LT —
] E—

SRS Available
Built Environment & Health fa
Childhood Obesity |
Disease Prevention & Health Promotion
Early Childhood Development

And in LinkedIn....

RWJF Leadership Network Posts and Events Roundup

Every two weeks, the Leadership Network sends a Roundup email to help Leadership Network members sort through and ]
actionable discussions. After each email, the discussions are archived on this page so that members can take a look back g
have missed

Posts on this page are sorted into categories based on their content. To find posts specific to your interests, please use this
contents:

Built Environment/Health [5 topics]
Childhood Obesity [2 topics]
Disease Prevention and Health Promation [5 topics]

Early Childhood Development [2 topics]
Health Care Access [1 topic]
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... and then again, more change

12



...yet the glasses remain, and a new alliance begins




Communications & IT: now formally getting oriented

Search &
4
A )
® O
Application Program Content RWJE Data
SEEN Database Repository Warehouse

Salesforce ‘ S
4
- \4 K
L]
‘ Preferences ‘ )
o il .> & Analytics

L
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First pilot: Dynamic Profiles and “Recommendations”

EMAIL
To: Vanessa
From: RWJF.org Resources
RE: A grantee submission
that may interest you

INTRANET
New research

RWJF Data . . products for Vanessa!
Warehouse N -

Salesforce
M New Grant Concept
M View related people
o
o




And ultimately, supporting everything, taxonomy

Audience

Type of 2\ R Content
Intervention . Wy _ Type

Target

Type of Care Population




Getting aligned, and looking forward

Targeting &

Personalization Findability

& Design
Content &
Knowledge Analytics &
Management

Reporting

L
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On the taxonomy lens, a few closing thoughts

* Be opportunistic
* Know your audience

* Know when to share the glasses
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Thank you!

Ari Kramer, Communications Officer Joseph Busch, Founder and Principal
Robert Wood Johnson Foundation Taxonomy Strategies

How to reach me: How to reach me:

m Email: akramer@rwijf.org m Email: jbusch@taxonomystrategies.com
m Phone: 609-627-5969 = Mobile: +1-415-377-7912

m Twitter: @ari_b_kramer = Twitter: @joebusch
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